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ABOUT ME

Almost all my recent degrees are about informatics, but | do not want to
pigeonhole myself because at my 21 years old | am anxious for learning all | can.
For this reason | have made a wide variety of jobs like IT Technician,

carpenter, programmer or mechanics.

PROFESSIONAL EXPERIENCE

@® 12/2023 - CURRENT - Valladolid, Spain
IT Manager - PackBenefit

* Oracle NetSuite

* Network Architecture

 Office 365 administration

 Data Center administration

* Docker containers administration

« Deployment of cybersecurity policies

@ 03/2023-11/2023 - Valladolid, Spain
AntiDDoS CyberSecurity Technician at
Telefénica SOC - Serbatic

- Monitoring of alerts due to traffic increase.

- Analysis and mitigation of DDoS attacks (Arbor Peakflow) for clients of
Telefdnica's AntiDDOS service and EGIDA Redilris.

- Interpretation and analysis of attack patterns using PCAP files (Wireshark).

- Writing of post-mitigation reports for Telefonica's AntiDDoS service customers.
- Elaboration of network traffic analysis for customers.

- Constant communication with customers for improvement proposals,
explanation of doubts or changes of escalation contacts in case of attack.

- Incident management BMC Helix ITSM.

® 03/2022-06/2022 - Berlin, Germany
Installation Technician - Art & Science Node

Oral and written communication in English. Elaboration of budgets.

Repair and maintenance of equipment. Technical documentation of daily
actions and devices. Complete installation of network infrastructure: network
cabling, trunking, patch panel, switch, nas, access points, linux server.

@ 11/2021-02/2022 - Kosice, Slovakia
System Administrator - Vase Potraviny

Oral and written communication in English. Complete Server Migration,
Windows Server 2012 R2 to Windows Server 2019 and Windows 7 to
Wwindows 10. Backup management. Software deployment. Troubleshooting.
System monitoring. Graphic design using Adobe suite.

@® 03/2021-11/2021- Valladolid, Spain
Help Desk - HV Consulting

Troubleshooting through Jira ticketing software. Organization of daily tasks
and autonomous travel. Preparation of technical documentation based on
the actions taken to solve the incident. Close contact with the end customer.
Business communication through Microsoft Teams.

@® 06/2020-12/2023 - Valladolid, Spain
Carpenter - Parquets David Heras

Installation of flooring, doors and baseboards. Sanding and Varnishing.
General repairs and warehouse management.
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